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INTRODUCTION

Laguna Lang CO& is a leading world-class holiday and premium second home destination
development in Central Vietnam by the Banyan Tree Group. The 280-hectare community which
resides at Cu Du Village, Loc Vinh Commune, Phu Loc District, Thua Thien Hue Province near Lang
Co Bay, is home to Banyan Tree and Angsana branded hotels and spas with its own world class 18-
hole championship golf course designed by Sir Nick Faldo, private villas and residences available
for sale, convention facilities and a plethora of recreational activities for guests of all ages.

Our Mission
We want fo build globally recognised brands which, by inspiring exceptional experiences among our

guests, instilling pride and integrity in our associates, and enhancing both the physical and human
environment in which we operate, allowing us to deliver atfractive returns to our shareholders.

Our Vision

As a socially responsible business, Laguna Lang Co was founded with the core value of driving
sustainable development and seeking to create long term value for mulfiple stakeholders and
destinations. The Company'’s triple botfom line of economic, social and environmental success
helps direct sustainable development through inspiring associates, guests and partners to take a
wider consideration encompassing a long-term view when making business decisions. We employ
an integrated and participatory approach to minimise our impacts while safeguarding and
enhancing the human and physical environment for present and future generations.

Our Responsibilities

With the technical support of Banyan Tree Global Foundation, we implement activities and projects
focusing on environmental protection, social responsibilities and good governance. These projects
are divided into five CSR initiatives:

1) Resource Conversation

2) Greening Communities

3) Seedlings Mentorship

4) Cleaning Communities

5) Guest Engagement
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“Brand for Good”

Being part of Banyan Tree Group, our
main goal is to deliver our mission;
Laguna Lang C& has conceptualized
our values based on a “for Good”
framework. All  aspects of our
business have a positive impact on
our stakeholders, so when guests
support us, they are creating positive
inspiration to the communities and
ecosystems. This starts with design and
construction ("Build for good”), runs
through a guest’s time at our resort
("Stay for good” along with “Meet
for good” and “Eat for good”), and
extends to Spa and Gallery outlets
across the globe ("Spa for good” and
“Gift for good”).

BANYAN TREE - ANGSANA- DHAWA

Hotel Operations

Build for Good?

Efficient & Engaged
per— Meet for Good?
Responsible Development
) Dm; - GIF Mechanism MICE Market
s 4w Guest + Hotel matching ..
* Local materials

Guest activities
Passive, Active, Engaged

R £f
Mo Eat for Good?

Seedlings Cafe

Celebration, gr'!me:: * Social enterprise

Gift for Good?

+ NEW!
Buy for Good
Responsible

Spa for Good? NEW!

Power for Good
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Laguna Lang Co’s “edible” Golf course designed by Sir Nick Faldo is a great example of how sustainability is infegrated into
our design and operation. Rice paddy fields covering four hectares were was laid fallow for many years before the golf
course was constructed and have been brought back into existence and maintained by a unique group of greenkeepers:
water buffalos who help to eat excess weeds that would otherwise require machinery and manpower to do the job. The
paddies and these bio-mowers are spectacular visual elements of the course as well as enabling us to harvest around 9 tons
of rice per year to support misfortunate families and seniors in the area.

"We looked at various methods fo increase the aesthetics of the rice
paddies between the harvests as continually mowing the fields to
maintain vast rice terraces can consume a large amount of labor. The
water buffalo act as bio-mowers while also protecting the traditional
Viethnamese landscape”

- said Adam Calver, Director of Laguna Lang C6 Golf Course -




LEADERSHIP STATEMENTS

“Sustainability is not philanthropy, marketing or green washing but
indispensable from business success. It is a mindset, and it is the right thing
to do ... for people, planet, prosperity, peace and partnership.”

Mr. Ho Kwon Ping
(44

The sustainability agenda requires leadership to walk the talk by developing

a management infrastructure to execute the various strategies in

achieving the goals set in creating value for the environment, business, and

community. It is a collective effort, one step at a time, that the Banyan Tree

Houlgﬁgsyfi’r‘n{{gg A, community including our associates, partners, and hotel guests, together
Executive Chairman  Chairperson conftributed in creating a quality environment for all.”

Mr. Kwon Ping Mrs. Claire Chiang

Mrs. Claire Chiang
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LEADERSHIP STATEMENTS

Gavin Herholdt

Managing Director
Laguna Lang Co6

Brett Burion

Area Hotel Manager
Banyan Tree & Angsana Lang Co,
Central Vietham

Adam Calver

Director of Golf
Laguna Lang Co,
Central Vietham

Laguna Lang C, as part of the Banyan Tree Group has embraced the principles of sustainable development
since the very first days. Together with the locality and local authority, we contfinue our commitment to
behave ethically and confribute fo economic development while improving the quality of life of the
workforce and their families as well as of the local community and society at large. We keep reminding
our associates that if you work for Banyan Tree, you need to undertake Corporate Social Responsibilities
activifies. If not, you are not Banyan Tree employees.

In 2019, beside our annual community activities, Laguna Lang Co is proud to have been part of great
efforts to make differences to the local education infrastructure through the Binh An Primary School project
and life of a lonely elder Mrs.Huynh Thi Vang in Loc Hoa commune. | hope these projects will lead to
greater successes and look forward to many future projects that create positive impacts on the community
and environment in which we operate.

Banyan Tree and Angsana Lang C& are dedicated to minimizing our environmental footprint and
constructively contributing to our local communities by operating in a responsible and sustainable way.

The accomplishments achieved in 2019 were made possible due to the hard work and dedication of all
associates who continue to identify impactful ways to respond to local community and environmental
needs. Earthcheck Gold Certification was awarded in 2019, enhancing our reputation as one of Vietham'’s
foremost resorts and a leader in environment protection, proving that luxury can be sustainable.
Furthermore, Banyan Tree Lang Co was awarded the CSR Business of the Year by the Australian Chamber
of Commerce in Vietham, a substantial achievement.

Our resorts take pride in facilitating meaningful CSR guest involvement. In 2019, our guests were inspired
with our CSR programs by actively joining us in activities such as English feaching, the Seedlings program,
visiting disadvantaged children and the elderly in Lang Co. | would like to personally thank all who have
confributed to our successful journey in the past year. The resorts of Banyan Tree and Angsana Lang Co
look forward to continuing to minimize our environmental footprint and to constructively contribute to our
host communities.

Protecting the environment to which we all belong is a core principle of Banyan Tree Hotels & Resorts and
is evident in all that we do. Laguna Golf Lang Co believes that Corporate Social Responsibility (CSR) is
Environmental Stewardship and you cannot have one without the other.

The year of 2019 was a monumental milestone in our journey as a leader in the Global Golf Tourism industry
and leading by example has been essential as we forge new mindsets and standards. This mindset has
fostered numerous initiatives throughout our operations and has raised international awareness. Our
“Edible Golf Course” story about protecting ancient rice fields incorporated intfo the golf course design
and how we can provide an organic food source for the local community was a global sensation and was
listed on Forbes List 2019 as one of the most quotable stories of the year. Forbes also listed our golf course as
one of their *10 Of The World’s Most Eco Friendly Golf Courses” all while our team rallied together to be the
third golf course in the world to achieved Earth Check Gold Certification.

Working with the Vietnam Professional Golf Association (VPGA) and Lexus we orchestrated, committed
and hosted the Lexus Challenge which set the bar for Vietnam as this was the country’s first professional
golf fournament that was “plastic free” for the entire week long event.

Our entire team at Laguna Lang Co believes there is an intrinsic value in providing assistance to those who
need it most and that the reward is in the act itself.
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2019 HIGHTLIGHTS
OUR KEY FACTS: 2019

42 1,354 1,743

Activities Hours Spent For CSR Guests Engaged

® Ak

3,851 4,235 ss195,267

Associates Joined Community Raised & Spent For CSR Activities
Members Attended

Who we worked with

2019 was a very successful year for Laguna Lang Co to engage with more than 20 local agencies from local authorities, schools, Non-profit organizations
and civil society organizations. This strong partnership helped create positive changes in local community and environment quality.

Local Authorities Local Schools Civil Society and Mass Organizations
e Thua Luu High School e Nuoc Ngot Social Protection Center
e Phu Loc District People’s Committee e Phu Loc High School e Hue Help
e Phu Loc District Division of Training and Education e Loc Vinh Secondary School e Blue Dragon
e Loc Vinh, Loc Thuy, Loc Tien, Loc Binh Communes e Loc Tri Secondary School e Loc Thuy Women Union
People’s Committee e Loc Binh Secondary School e Loc Vinh, Loc Thuy, Loc Tien, Loc Binh Communes Association
e Chan May Lang Co Border Defense e Loc Thuy Secondary School | of Persons with Disabilities
e Binh An Primary School e Loc Vinh, Loc Thuy, Loc Tien, Loc Binh Commune Red Cross
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What we did together

e Provided on-job trainings and recruited 38 less forfunate adults to work at the resort after their training as part of the Seedling Internship Programme

e Supported 18 children aged between 12 - 17 living in poor condifions, giving them access to better education in the Seedling Mentorship Programme
e Held 4 clean-up campaigns and collected more than 5.5 tons of trash

e Mentored and frained 171 students in swimming and safety skills

e Organized an online Eco-race through Facebook to promote green living styles among associates, and received more than 100 posts, attracting more
than 5000 likes and tagging around 1,600 people

e Donated more than 8 tons of rice to 320 children with disabilities, agent-orange victims and poor families and also 6 hot water machines for the Chan
May hospital and Nuoc Ngot Social Protection Center

e Improved English proficiency for nearly 500 local students through English is Fun and Let’s Talk programmes

e Constructed two additional classrooms and a library at the Binh An Primary School

e Renovated two houses for lonely elders in the Loc Vinh Commune and the Loc Hoa Commune

e Set up a mini golf course at the Loc Vinh Secondary School and trained 40 local students and their teachers basic golf skills

e Decreased our Potable Water Consumption by 86,852 kL which is equivalent to 35 Olympic sized swimming pools

e Decreased Greenhouse Gas Emissions by 95,780t CO2-e which is equivalent to 262 cars worth of annual emissions

e Raised US$16,000 through the Cobra Puma Charity Pro Am for community activities in three continuous years

Our achievements

e Banyan Tree Lang Co proudly received the CSR Award by AusCham in March 2019

e Angsana Lang Co received awards for the 2nd Best Resort in Asia, 12th Best Resort in the World in Condé Nast Traveler’s 32nd annual Readers’ Choice
Awards in October 2019

e Banyan Tree Lang Co received the award for being the awarded 14th Best Resort in Asia in the Condé Nast Traveler’s 32nd annual Readers’ Choice
Awards in October 2019

e Laguna Lang Co Golf was voted as “Vietnam's Best Golf Course of 2019” at the Vietnams Best Golf Course Awards in October 2019 and one of the “Top
10 World’s Most Eco-Friendly Golf Courses” by Golfscape in November 2019

e Banyan Tree Lang Co, Angsana Lang Co, Laguna Lang Co Golf Course and Laguna Lang Co Services Centre all achieved the Gold EarthCheck

Certificate in November 2019
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CSR1 | Rresource conservaTiON

GOLD EARTHCHECK CERTIFICATE

After 6 years of joining EarthCheck, the only global Benchmarking and Certification programme for sustainable travel and tourism, Laguna Lang Co
was proud to receive EarthCheck Gold Certification. This is an important milestone recognizing the dedication and endless efforts of our managers and
employees over several years to ensure that sustainability principles are constantly applied in the way we conduct our business.

2019

THIS IS TO CERTIFY THAT
LAGUNA LANG CO

HAS BEEN ASSESSED AS MEETING GOLD CERTIFICATION
(5 YEARS) REQUIREMENTS OF THE EARTHCHECK
COMPANY STANDARD v4.0

PRECINCT EARTHCHECK

ANGSANA LANG GO HOTEL - CERMRED GOLD YERR §

GOLD CERTIFIED

i Certitication Date: 5/11/2019
JEl—e Expiry Date: 5/11/2020

Laguna {Viet Nam} Co, Ltd
Cu Du Village

Stewart Moore, CEQ

“logether with the locality and local authority, we confinue our commitment to behave ethically and conftribute fo economic development
while improving the quality of life of the workforce and their families as well as of the local community and society at large” said Mr. Gavin
Herholdt, Managing Director of Laguna Lang CO.

“Laguna Lang C& is a valued member of a global group of tourism operators who dare fo make a difference, taking meaningful steps towards
resolving some of the very real issues that face the planet” stated by Mr. Stewart Moore, EarthCheck CEO and Founder.

REDUCTION IN RESOURCES USAGE

Measured by person years, our EarthCheck performance showed our significant improvements in saving energy, water and reducing waste sent to landfill
as well as reducing Greenhouse Gas Emissions. This progress is attributed fo several initiatives including strengthening electricity saving among associates,
altering the time and duration using electrical appliances, gradually replacing high energy-consuming appliances, increasing the amount of food waste
and organic waste recycled to produce organic fertilizers and feeding the animals in the organic farm. Regular maintenance of the infrastructure allowed
us to improve and avoid water and fuel leakage. Our on-site waste water freatment plant freated sewage responsibly as well as recycled approximately
122,390 m3 of treated water to irrigate our landscape.
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laGuna

Performance ANG CO
Home CENTRAL VIETNAM EARTHCHECK

Here is an overview of your performance compared to the previous year.
Activity Measures

< 01 Jan 2019 - 31 Dec 2019 B S il

Energy

Energy Consumption YTD Savings
Gl 76651,816 5 s
112,589 / Person Year

sed your Energy Consumption by 6930 GJ which is equivalent to 291 typical 4 person households per year

You have dec

See more Energy details...

Carbon

Greenhouse Gas Emissions (Scope 1 and Scope 2) YTD Savings
tCo2-e 7829,229 J79,877 4
11,5 / Person Year 9,059 % 4
You have decreased your Greenhouse Gas Emissions (Scope 1-and Scope 2) by 780 t CO2-e which is equivalent to 262 cars worth

of annual emissions

See more Carbon details...

Water

Potable Water Consumption YTD Savings i
kL 432335 :

635,03 / Person Year 16,7
You have decreased your Potable Water Consumption by 86852 kL which is equivalent to 35 Olympic sized swimming pools
See more Water details...

=

Waste
Waste Sent to Landfill YTD Savings |
m3 526,485 -74,766 %

0,773 / Person Year -16,551% ¥

You have increased your Waste Sent to Landfill by 75 m3 which is equivalent to 12 Smart Car(s)

See more Waste details...

save energy - save
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A meeting with the company’s top managers and heads of all departments was held every month to review EarthCheck data and ensure the
effective implementation of energy saving. Especially, for the first fime, this year, we held trainings on environmental regulations with an emphasis on
waste management for 861 associates (80% of Vietnamese associates). Our associates had a chance to learn about Banyan Tree Group’s Sustainability
Programme; identification of hazardous waste treatment and proper collection methods and also legal requirements related to waste freatment and
EarthCheck benchmarking.

i it
e ECdgtato online accourni

on envienmental regulati

i, Updat
2. Trainin
LLC @5

ans o

.1 far hiazardous waste at LLC
ve plon for EC in 2020
J{backs/ suggestions from others
department.

Earth Hour is an annual campaign to highlight sustainability issues. By participating in Earth Hour, Laguna Lang C& inspires and encourages all associates
and guests fo take action on climate change. This year, on 30th March, we celebrated Earth Hour by coordinating with the Food & Beverage and the
Engineering Department to organize Seedling Street night at Central Lawn, Earth Hour Candle light dinner with hand written menus and Candle decoration
of Earth 60+.

Engaging 137 guests and 60 associates we accomplished a saving of 136.176 kWh in one hour by furning off all unnecessary devices and lights, a fruly
wonderful and very encouraging experience.



PLASTIC FREE
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EARTHHOUR

CANDLE LIGHT DINNER
R i

|

4"’,

VND 990,000++
V¥ND 1,200,000++ / PERSON |

SLLLLI 1
VND 140,000

=R =7 VND 90,000
ik VND 120,000

30 MARCH 2019
earthhour.org

o0l wwere=r

Laguna Lang Co, in collaboration with Lexus hosted the Lexus Challenge 2019 golf fournament - the first golf tournament in Vietham fo say no to single-
use-plastic. Plastic water bottles were replaced with glass cups or tumblers. Tees and ball markers were all made from environmentally friendly materials.

A waste audit was also carried out by Green Champions from different
departments to understand the status of single use plastic disposal
at the resort. Following the results were a series of activities to raise
staff awareness about the issue plastic disposal, including training on
the impacts of single-use plastics to 861 associates (80% Viethamese
associates) also an online competition where the associates share
their green practices at their work and at their home. The competition
atftracted more than 100 posts which aftracted more than 5000 likes
and tagged around 1,600 people on Facebook.
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CSR3 | seepLinGs INTERNSHIP

Started in 2015, the Seedlings Program is a vocational fraining program launched by Laguna Lang C6, under the Banyan Tree group to provide training and
job opportunities for disadvantaged local youth (18 - 24 years old) giving them the necessary skills to forge a successful career in the hospitality industry.

2019 saw the graduation of 17 trainees of Seedlings Bafch 8 in April and 21 trainees of Batch 9 in October. All of them were offered job opportunities to
work within the Food & Beverage, Kitchen, Spa and housekeeping departments at Laguna Lang Co. To date, we have successfully completed 9 long-term
fraining programs for 104 young people. We strongly believe, “plant a seed” can change lives of the less fortunate from poorer backgrounds, giving the
opportunity of a brighter fufure.

N
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In addition to teaching English, on-job fraining and soft skills training on various topics like feam work, time management, leadership, stress management,
etc. were organized once a week for the students of the Seedlings program, giving them the capability fo communicate and work well with guests and
colleagues. The students also had the chance to practice what they learnt throughout the weekly Seedling dinners where student’s served the guests
without supervision with the d’hote menu featuring high-quality Vietnamese food.
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CSR3 | seepLinGs MENTORSHIP

SEEDLINGS
MENTORSHIP

The Seedlings Mentorship Program is a long term commitment of the Banyan Tree
group, giving underprivileged youths aged 12 - 18 an equal chance of achieving their
meaningful life. through scholarship and mentorship.

The Banyan Tree Global Foundation committed to increase the number of beneficiaries
from the Seedlings mentorship by three youths every year. By the end of 2019, 15
underprivileged students received a scholarship from the company to cover their
fuition fee, uniform, textbooks and extra tuition costs until completion of grade 12. In
addition, we actively requested donations from associates, guests and individuals to
help another three chilrden o receive the same benefits fo access better educational
services. Such support enables young people with academic potfential to not drop
out of school due to economic difficulties or personal problems, giving them all the
opportunity of a brighter future.

30 Laguna Lang Co associates voluntarily act as mentors for these teenagers. Through monthly visits and constant communication by phone, mentors
updated information on the situation of the mentees’ family as well as their progress at school. Mentors also provided advice and shared their own
experience in solving issues af schools and in daily life which are very useful for the young mentees at the beginning of their adolescence.

I have gained a lot from the Seedlings programme including confidence and creativity in organizing social activities; love and sharing when | face
difficulfies; professional working style and optimistic view about future. | hope uncles and aunts from Laguna Lang Co will stand by me forever” shared
by Phan Thi Quynh Trang, a 16 year old girl benefiting from the programme

In order to build a close relationship between mentees, mentors and the company, inferactive networking activities were also held every quarter through
outdoor picnics and meetings at the resort. During each frip, mentees were not only able to sightsee but also gain more knowledge about local history,
culture and people’s lifestyle, which helped develop their teamwork skills.
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CSR4 | ciLeaninG communiTiEs

To address global issues related to plastic waste and create a clean and safe environment, we collaborated with different
partners including local government, Chan May Port Border Defense, Women's Union, Youth Union and local schools to hold
and participate in four clean-up campaigns over the year. Together, we collected 5,556.5 kg of frash and engaged 885
people. Beyond garbage collection, these campaigns also consisted of information sharing through presentations, providing
environmental friendly shopping bags and raising awareness through “Exchange trash for gifts” activity in which local people
were motivated to donate recyclable waste, and the revenue from selling these recyclables is being used for the waste
bank of Chan May Port Border Defense for charity purpose.

Tan Canh Duang
Canh Duong Beach Comp

{ LI:IE'Imalpm_ a "

eANING CO
_. ,cfmm : MMUNﬂIEs
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CSR5 | GuEST ENGAGEMENT

To promote responsible travel, guest engagement in Laguna Lang Co CSR activities is achieved through weekly activities
like English is Fun, Let’s Talk, Golf Clinic, Organic Farm and other events.

ENGLISH IS FUN

Launched in 2014, “English is Fun” acimed at helping young local students aged 12 - 14 improve their English efficiency and build up their passion for learning
English through different fun games and interactive lessons. The activity is held three times a week on Monday, Thursday and Friday at three different
secondary schools. Each class lasts 1.5 hours and all English speaking guests are invited fo visit the schools, do a talk, share their knowledge, exchange
culture experiences and play funny games with the Vietnamese students in English. Everyone aftending the school has shown great excitement, all part of
an innovative education system.

More than 120 lessons
Engaged 168 Guests and 114 Associates
Benefited 300 students

LET’S TALK

In order to enhance English speaking skills to high school students aged 16 - 18, “Let’s Talk” is led by English speaking volunteers and hotel guests to create
a friendly environment, build confidence and inspire students to speak in English while discussing contemporary fopics. Both students and guests are given
a chance to exchange knowledge and culture while meeting new friends from around the world. The activity is held three fimes a week on Thursday and
Friday atf two high schools. Each class lasts 1.5 hours.

More than 90 lessons
Engaged 31 Guests and 19 Associates
Benefited 180 students
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ORGANIC FARM

Organic farm, covering over 10,000 m2.The farm is where hotel guests can learn organic farming practices, how to raise worms for vermicomposting, how
to grow different kinds of herbs and vegetables used in Viethnamese cuisine as well as have a fun family eco-experience. They not only discover the diversity
of plants and animails but also understand more about the special garden model that affects the environment and human life. Meanwhile, their children
have the chance to play and feed animals creating funny moments in a new culture and giving them unforgettable childhood memories. The activity is
held every Tuesday and Wednesday morning for a duration of 1.5 hours. A total of 368 guests visited the farm in 2019.
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GOLF CLINIC

Since 12th Sept 2017, the golf clinic organized training sessions twice a month with the aim of bringing the popular sport of golf closer to our local children,
nurture the potential young talent and also enhance their physical and mental development through playing golf. The intent of the program is to provide
additional career options for local children by understanding the large range of jobs available within the golf industry, a significant growth industry in
Vietnam. Especially, in March 2019, it was our honor and privilege to have Sir Nick Faldo infroduce #GrowGolf during the 13th Faldo Series Asia Grand Final
for the young talents from local Loc Vinh Secondary School. It was not just a golf competition, but also an it was also an opportunity for all the juniors to see
and experience a world class fournament.

==
laGuna

Faldo Series
| Final
L 2019

In addition, Laguna Lang Co Golf Course co-operated with feachers from Loc Vinh secondary school to establish a mini golf course creating a playground
for their students to practice and improve the skills they had learnt at the golf clinic.

BREAST CANCER DAY

October is Breast Cancer Awareness Month. In order to support patients with breast cancer, Laguna Golf Course launched a donation program in which for
every PINK apparel purchased by guests from our Proshop, The company would donate $2 to the local breast cancer foundation. PINK flags were also used
during October in our Golf Course to raise people’s awareness about the disease. The campaign attracted many female golfers as well as Laguna Golf
associates and helped raise nearly $150. We hope our small effort can support women in need to battle breast cancer and bring hope for a brighter future.

For every P apparel
you purchase at ProShop .
$ 2 will go directly
to the local Breast Cancer
Foundation

LaGuna \

OCTWBER

BREAST CANCER AWARENESS MONTH

Llaguna o1’
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FEEDING COMMUNITIES TOGETHER

On August 23, 2019, an American couple- Riccinni & Leszek Banham stayed in Laguna Lang Co Resort for 3 days and wished to celebrate
their 49th birthday in a very special way that can contribute to the local community. The CSR department had suggested they should
visit children of disabilities at Nuoc Ngot Social Protection Center and participate in preparing a nutritious food day for the children. The
day went very well with many memorable moments where the couple taught the children how to draw Mickey mouse, singing and
together eating delicious food prepared by LLC F&B. Mrs. Riccinni Banham nearly burst into tears when receiving flowers and a birthday
gift prepared by the Center’s Nuns and disabled children. This visit was certainly an unforgettable memory for both the guests and the
children at the center.

OTHER EFFORTS
ELDERLY CARE

Since 2015, the Elderly Care project takes place on the 10th of every month with the aim of bringing a warmer home to the local lonely
elderly by monthly visits, house care, basic amenities provision and story sharing. Also in 2019, two mothers in Loc Vinh and Loc Hoa
Commune benefited from this programme by having their run down homes renovated, giving them a better standard of living. This was
achieved by the kind donations of the hotel guests, golfers and associates. 139 Laguna Lang Co associates also joined with this activity
and one of the associates kindly donated a fridge to one of the elderly mothers!
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BINH AN SCHOOL PROJECT

Binh An School is the only primary school in Loc Vinh commune, located in the a poor coastal area of Phu Loc district, Thua Thien Hue Province, Vietham. The
school fell well below what was required by national standards with the bare minimum facilities. They had 11 classrooms, 740 students aged between 6 and
11 years old and 42 teachers. With so many students and only 11 class rooms, this resulted in overcrowding with 35-41 students in each class and the class
fimes shortened to give all the students an equal opportunity of education. The Banyan Tree Global Foundation (BTGF) funded 1.55 billion VND (equivalent
to USS 67,896) for the construction of 2 extra classrooms measuring 56m? and a separate library measuring 112m?, For the first time in 26 years, the Binh An
Primary School could comfortably house all their sftudents improving the opportunity of all the students to access better education. Mr Tran Xuan Tu, the
school headmaster proudly and emotional stated “this is a dream come true”.

SWIMMING FOR SAFETY

The local area is prone to flooding, storms and other natural disasters and in past years many children have drowned either while swimming or while
attempting to rescue friends in freacherous conditions. However, the local schools of Loc Tien, Loc Thuy and Binh An Primary Schools do not have swimming
pools or the means to be able to provide swimming lessons to the children. With a mission to help local students fo become more resilient to natural disasters,
we collaborated with a local NGO named Hue Help to assess risks and provide swimming lessons for three primary schools. From July 15 to August 10, 171
local students were taught swimming skills as well as how to react and cope in drowning situations from the experienced teachers in open waters at Binh
An beach and also in the Laguna Lang Co’s pool.
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BLOOD DONATION

This is an annual activity of Laguna Lang Co to help local in-need patients. On June 6th, 2019, 105 associates donated 30,450 ml blood to Hue Blood
Transfusion Center. Among these associates, 72% has joined the activities more than twice and one particular associate from the Engineering Department
has donated blood for eight consecutive fimes in the past few years.

MID-AUTUMN FESTIVAL FOR DISADVANTAGED CHILDREN

In order to share care and love amongst disadvantaged children including children with disabilities, we organized two separate parties named “The
Laguna Lang Co sharing the Full Moon joy with you” for the children of Nuoc Ngot Social Protection Center and the Seedlings mentees to celebrate the
Mid-autumn festival with these children. The events are part of a series of activities to celebrate the 25th Anniversary of Banyan Tree. Interactive games
between associates and the children, moon cakes, candies and stories created a happy and warm atmosphere for 63 associates, 17 Seedlings mentees,
65 children and 10 nuns from Nuoc Ngot Social Protection Centre.
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RICE DONATION

With an edible golf course designed by Sir Nick Faldo, rice donation is a regular activity from Laguna Vietnam to help create awareness, love and care to
the local communities. In March and August 2019, we donated more than 8 tons of rice to 320 children with disabilities, agent orange victims, poor families
and Seedlings Mentees in Loc Tien, Loc Thuy, Loc Binh and Loc Vinh Communes of Phu Loc District, Thua Thien Hue Province. This activity has been helped
out by 89 associates from Golf courses and other departments

NG cO
LAGUNA LA o

MMUkF—r‘ SUP Po_ﬂ-w-.
la

WINTER WARMTH

Winter in Phu Loc District where we operate is generally A ; 5/
cold and very wet, unfortunately the Chan May local - e n 4
Hospital and Nuoc Ngot Social Protection Center did not "
have water heating machines. They offen had to boil
water in pans like the beginning of last century, making
it very challenging when it came to personal hygiene
frying to have hot showers in such a cold climate.
Thankfully with the donation of the golfers who played
golf at Laguna Lang Co Resort in 2018, we installed 6
heater water machines af these two places during June
21st - 25th so that children with disabilities, women and
patients can have regular hot water for usage in the
winter.

At Christmas time, Laguna Lang Co presented a beautiful
Christmas free with decorations to the nuns, disabled
children and the underprivileged children of the Nuoc
Ngot Social Protection Center, and also delivered many
gifts to the underprivileged children in Phu Loc district.

To celebrate the fraditional Luna new year (Tet) in the
month of January we cooperated with the Blue Dragon,
the non-government organization to bring more than
100 underprivileged children aged from 10-18 years old
from the Phu Loc and Phu Vang District to our resort to
engage in games and activities where they learned
the basics of children’s rights, different cultures and
also expand on their knowledge on the environmental
conservations while fouring around the area. The event
was a great success and a very special memory of Tet
for these underprivileged children that will last for many
years to come.

27 associates participated in these events and brought
joy for 190 children and many other patients at Chan
May Hospital.
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GUESTS’ FEEDBACK

MLO1. Hongkong | Feb 2019

Monique Y | Sep 2019

The resort’s efforts to being asocially and environmentally responsible operation
is also evident though not in-your-face in initiatives such as the Laguna Lang
Co resort’s organic vegetable farm and its Seedlings dinner program.

1982 Petrus, United Kingdom | 22 Feb 2019

A must for any visitor is to visit the local school for the ‘Let’s Speak’ program, a
genuinely Viethamese experience and fruly rewarding.

Hoaily | 7 Mar 2019

“English is fun” - very meaningful activity from #lagunalangco property. It
is one of the best activity | have done, for my first time standing and feach
English for the kids.

Byron Bay, Australian | 10 Mar 2019

The highlight of our actfivities for the week a'a - a
was, by far, the chance to participate in an a'“‘

“English is Fun” class, sponsored by Banyan i
Tree’s Corporate Social Responsibility group. o -
Through this initiative, we attended a local
primary/secondary school and assisted

&f N N
children in their English language course. The 0. & LANG CO

We had a lovely stay. Our room is by the beachfront and we can
wartch sunrise every morning. There are a lot of things fo do, from
exploring their organic farm to tons of water sports. The children
absolutely enjoyed it. Highlights - barbecue dinner by the pool side!

Riccinni | 5 Sep 2019

My husband and | stayed for an unforgettable birthday 3 day
weekend at the Banyan Tree in August. We researched extensively
to a place that could offer the following:

1. Direct flight from our home airport

2. Luxurious and private

3. Water sports activities including SUP

4. Opportunity to give back

We could not believe that we were able to check off everything
from our list plus more.
When | found that Banyan Tree Lang Co has community
projects, | contacted the email address listed on the
website where | was immediately answered by Trinh,
CSR Officer. | explained that | was celebrating my
birthday during our upcoming stay and my wish
was o go and celebrate with local students. Even
though our stay did not correspond with the regular
visits to the school, Trinh and her department was
8;“ able tfo arrange a visit to a special school run by

school we visited was in a very small vilage. =%, . CENTRAL VIETNAM 8re Catholic nuns.
There were no computers, just basic pens, paper ": :'i' ,L'.n'f;gy! We were able to arrange alunch for the 25 students
and blackboards. We all had great fun. Thanks ““ﬁ ot ¥ Tk that were prepared by Banyan Tree and Angsana.
fo Ms. Ngoc from BTLC for her passion. Applause o™ . U(:ﬂ@} My husband was able to teach the children how to
to the Banyan Tree Group for their investment in = .;a":t_’;z S o 4;@ fefee) [~ “ draw Mickey Mouse. And when | originally thought
these endeavors. Soohiatl el LRl %EEg L0 that we were going fo be the giver, we were
-id: . “ ;ﬁ@ ;‘ - surprised by the song and dance that the children
= “;,& and nuns prepared for us. They even surprised me

Canquittravelling, Toronto, Canada | 24 Mar 2019

We also did “Engllish is Fun” where we can go to a local school and help teach
English to kids aged 12-13. Day before we went to a local store and bought
pens and booklets for the kids. Very cheap to get stuff. They need it as many
only had a single sheet to write on. Bring stuff for the kids. They will be happy
about it.

658 Darae, New York City | 15 Apr 2019

with beautiful roses as they serenaded me with a

happy birthday song. My husband and | are
away from our grown children as we are on an expat assignment
in China so the joy that they gave me was PRICELESS! Thank you to
Trinh for the countless email correspondence she sent me as well as
accompanying us to the school. Big thanks fo CSR staff Quang and
Thuy for accompanying us as well.

Ajglenn19, Melbourne, Australia | Oct 2019

The frips were great - | highly recommend the fishing village and teaching
English at a local school. It was an invaluable experience for our kids.

EunKyung K | 9 Jun 2019

It was very hot weather, but me and my son was most impressed with visit
fo the Organic Farm. | was greatly impressed by Banyan Tree, who sought
sustainable value for the local community

Li2713, Hongkong | 26 Nov 2019

We have also joined some programmes inside the resort. In the organic farm
visit, our guide Hang patiently introduced the sustainable system and shared
with us the fun facts about the farm. A good chance o get close to the nafure
and it would definitely an exciting experience for kids and family.

This resort also works successfully with the environment and local
community. Everything is done with the environment in mind, so that
everything is sustainable. They also partner with the local community.
We were able to be infroduced to local foundations that support the
young, the ill, the disadvantaged to which we were able to provide
support and look forward to doing so in the future.

This is definitely a resort to go to. Our family cannot wait to get back
there!

Footloosejasinski | Instagram

How gorgeous is this Vietnamese boy! We were lucky to visit a school
in Central Vietnam to help teach the children English. The class of
12-year-old is supported by the Laguna Langco resort and guests
are offered the chance to join “English is fun” class. If you visit the
resort, don’t miss the visit. An absolute highlight!
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BZ
WORLD’S MOST
ECO-FRIENDLY

Laguna Golf Léing C3, Vietnam

Laguna Golf Lang Co stays at the top of its maintenance game by utilizing a unique
group of greenkeepers: water buffalos. From bio-mowers to protecting the traditional
Vietnamese landscape by eating excess weeds, these buffalos play an important role at
the golf course - sustainably and innovatively.

Source: https://golfscape.com/
blog/10-worlds-most-eco-friendly-
golf-courses/

Source:https://sdl.thuathienhue.gov.
vn/?gd=4&cn=115&tc=14505

Thong tin tuyén trayén 4
Pt trién du fich c6 trich nhiém: Nhin tir cau chuyén cia Banyan Tree

WG S @ gdy oo nndt 05082019
“Phat rén bén virng" 12 mét knl miém rang, nén "phat trién c6 trich i xem nhur
muc 2y cu thé Gho nganh u ch - ih v o thé Gem dén I i lin nguy co cho mdi

rong phem ti phat trién kinh doanh bén vimg va dang gp phan (30 nén  nidm "du lich c6
rich nhiém” v du Khich todn chu.

outen o oharn i é “Theo g angn,ndm 2018, wong
G4 khch it fung toan cdu dat én gin 15 ot Con s nay rdt9n, 0 4 t30 nén ahing tac ddng s3u sdc Gén iéu mat
i 651 sng,chis Khdng g i ki 4. Tiong " <o pit ik b vlng” cla T Goin Banyan Tree g Ho Kaen
Ping -Chisteh,
61 thé gioi Pht tidn cu lch b ving 13 mé céog cu tch cuc cho muc 88u . Trdch niém cda ching ta 51 s séng, voi sy

8 xurg cho rhing hoa Géng v3 m i c i Gng how T 3 pham i ny. Trong 3, 6 c h cho i thye
Banyen Tree ¢ 60 e people
hanh"Trdn rong trién nhién - Phat 1 con nguaT”

=]
Vietnam Golf Coast clubs reach final
straw with plastics

Source: http://pargolf.
my/2019/12/11/vietnam-golf-coast-
clubs-reach-final-straw-with-plastics/

Source:https://www.thesaigontimes.
vn/289649/-phat-trien-du-lich-co-
tfrach-nhiem-nhin-tu-cau-chuyen-
cua-banyan-tree-.html

DIEN DAN VIDEO/INFOGRAPHIC BAOIN THONG TIN DX

Phat trién du lich c6 trach nhiém: Nhin tir cau chuyén

cuia Banyan Tree
Thir Tw, 5/6/2019, 08:33

"Phit trién bén vig" 13 mét khai niém réng, nén "phat trién cé trich nhigm" dwoc xem nhw
mye tiéu cy thé cho nganh du lich - linh vige €6 thé dem aén ¢ loi ich 13n nguy co cho moi
trrong va céng déng. Banyan Tree Iuon 1 mot trong nhifng thirong higu dwoc ké aén diu
tién trong pham tri phat trién kinh doanh bén viing va dang gop phan tao nén  niém "du lich
€6 trich nhigm" v6i du khach toan ciu.

Du ich 1 mdt trong nhing finh virc tang trzéng nhanh va s6i ddng nhét cia nén kinn té thé gioi
Theo ghi nhan, naim 2018, lrong du khach cila thi trudng toan cu dat aén gan 1.5 1 luot. Con s6
nay rétién, di & tao nén nhimg tac déng sau sdc Gén nhiéu mat clia 4oi song, chiy knong riéng finh
virc Kin 1. Trong "B40 co phat tién bén viing" clia Tap doan Banyan Tree, Gng Ho Kuwon Ping -
Chi tich, nha séing I4p - 63 md au bding nhan dinh: “Lin vize kinh 16 tu nhén dng vai tr trong yéu
Kni chiing ta mudn thay abi thé gidi. Pt trién du lich bén viing 14 mot cong cu tich cue cho muc tiéu
4y, Trach nhiém cila chiing ta v si s6ng, Vi s thinh vzong va hoa binh trén tréi at ndy cn twong
thich v6i téc a6 va quy mo cda ngann du lch”.

"B40 cio phat trén bén viing" thurdng nién ciia T4p doan Banyan Tree uot cAc t chirc, doanh
nghiép xem 14 ai &y tham khdo, knGi xurdng cho nhikng hoat ddng va mé hin co tac aong hivu hiéu
aén pham tr nay. Trong do, 6 cu thé cho viec thu thi, Banyan Tree c6 tiéu chi xuyén suét qua tinn
phat trién 12 "Embrace the environment - Empower people”, 6 thé dién dat khai quat thanh "Tran
rong thién nhién - Phéttrién con ngud

MIPCAU  THUONGTRUONG BIZTECH NHANVAT CHUYENDE DOANHNGHIEP BAT

Banyan Tree va thé hé du khach cé6 trach
nhiém

Mai Han Thr Hai | 10/06/2019 0800 fv e

gitia hé sinh théi
duge bio ton rét
trong.

D kb tia
Residences

Rl it i cs trach nhiem i tr thanh yeu chu cép thit cho ngénh du lch todn

("2 cau bé lam duoc dieu nay, ngodi vai trb cia quén 1y nha nuc, con can sy cong
huéng thiét thuc tir doanh nghiép va du khach. Banyan Tree va du khdch cia tap

[ad doan nay dang g6p phan tao nén nhimg chudn muc méi trong tinh than du lich -
nghi duéng va dinh hinh chén dung vé thé hé du khach nhan van.
‘Theo ghi nhan chung, nam 2018, c6 khodng 15 ty lugt ngusi dé thuc hién céc
chuyén du lich qudc té. Neu tinh thém thi truémg noi dia cia c4c quoc gia, thi luong
khch hang cia nganh du lich 1a cyc 16n. B6 1a 1y do ma hanh vi va lua chon cia
du khich 6 kha ning téc déng séu sic dén nén kinh té - xa hoi, dac biét Ia cc téc
dong v& moi truemg.

Source: https://nhipcaudautu.

vn/bat-dong-san/banyan-tfree-
va-the-he-du-khach-co-frach-

nhiem-3329214/

Source:https://www.
eglobaltravelmedia.com.au/
laguna-lang-co-awarded-
earthcheck-gold-certification/

Laguna Lang C6 Awarded EarthCheck Gold Certification

(@) December 11,2019 (=] Gol Tourism (@) No Comments =4 Emai
Laguna Lan
Ieatie In environment protecton, ate being awarded a Gold Certcation by EantnCheck, a
benchmarking Torthe travel and
toursm industy.
Since 2013, Laguna L o ntegrat proven

conservations across operations.

1n 2016, he resort was awarded ‘Siver EarinCheck Certfication’ @ year after gaiing ‘Bronze
a

sustainable tourism operators.

Laguna Lang C boasts an is 2SI Nk
Grand Final, and widey regarded s one of the most envionmental frlendly courses n the vioid.

Afamiy of water bufalo, who act s Bio-movers,
by eatng manage.

s 1 provides for e wice a year,producing up 1o
20ons of rice ofwhichthe majorty s donated o upport oca amiles i he area.

A Golf Course Facilty Member of the Asian Goif Industry Federation, Laguna Lang C3 s fast-growing a reputaton as one of
the most spectacular and unique courses in AS@.

Laguna Gol Léng Cb s s offthe very best of Jfers with an atemat
challenge. W that al the SirNick: o make it

o avarding of sald Gareth
Willams, Dirsctorof Design  Operalions at Faido Design, an Associate Business Hember of the Asian Golf Industry

Federation.

that Laguna Golf L
standards in order to remain as an Industry leader or tourism and travel. W also can' wait o weicome allof our Faido.
Series participants, in March 2020, for the 14th Faldo Series Asia Grand Final and show of what makes Laguna Goif Lang Co
50 special”added Wilkams.

Laguna o prececs,at nce Sanan Tse Lag o otl Angana Lang o ol e LouraLing gt couse
and Laguna L were assessed for Golg Certicate
Contns yours

There are 10 key, -
Effciency, Management s
Management, Land Use Planring Wastewster

Emissions, Energy
and
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MUPCAU  mavoNG TRUONG BIZTECH NWANVAT CHUYENDE DOANH NGHIEP

i+t DONG SAN.

Vé Laguna Lang Cé tim phong cach séng
xanh

Mai Han Thir Béy | 27/04/2019 06:00 P

Khu phic hop
nghi duéng nay
dang mang dén
‘nhieu séng tgo thi
i ve van hod dm.
thue va dinh
duéng lanh manh

Khong chila diém dén cho nhimg ky nghi day tién nghi va oo hoi tan huong,

[0l Laguna Lang Co con 12 digm bét dau cia mgt hanh trinh € trb nén khoé manh va
thanh lich hon. Khu phitc hop nghi dutng nay deng mang dén nhisu sang tao thiy

[adl v v2 van hos &m thuc va dinh cutng lanh manh, rét duoc yeu chusng béi nhimg
u khdch mong Musn tao nén sy thay dSi vé thé chat 14n tinh than, i kiém
nguén cém hing va sitc s8ng méi
Nha hang The Water Court 1a mét trong nhiimg khéng gian duoc yéu thich nhat céa
du khch kni vé Laguna Lang Co. Day 1 noi ho 6 duoc nhiing busi sng ‘séng
eham® 2y hanh phiie khi thong tha t3n hung bia diém tam véi nhing mén &n
sinh dong, toi nguyen, dwoc ché bién va bai tri 1at tinh t€ dudi néng ban mai va
git bien trong lanh. Anh Cho, mot du khich Han Quse, d&nh gia réng day 1 kifu
Khong gian busi sang rét 1y twéng so v6i nhiéu khu nghi dubng ma anh 4 c5 dip
tréi nghiem

VAo busi 16i, nha hang nay mang 4€n cho du khich met kiu &m thye dsc déo
Khac: Nhimg mon chay day thi vi. Trong &6, n6i bit nhat 1a thy don thuin chay
g biét ma anh Himg - mét trong cc du bép cia nha hang - ché bién nén tix ky
i vé ngudi ba cia minh va nhing mén n thuan khiét & nusi dubng anh ti u
tho trong mbt gia dinh nguéi Hué thusn hiu. Khéng chi cdc mén &n, du khch con
duoe tréi nghiém nhing cam xic, nhimg cau chuyén day nhan van_ Day ciing

Source: https://nhipcaudautu.
vn/bat-dong-san/ve-laguno-
lang-co-tim-phong-cach-song-
xanh-3328821/

Source: https://dantri.com.vn/bat-
dong-san/gia-fri-nhan-van-va-cam-
hung-song-tich-cuc-tai-laguna-lang-
Cc0-20190725230014444.htm

Gia tri nhan vin va cam hing song tich cye
tai Laguna Lang Co

doan Banyan Tree di phnrt] ién hon 40 Lhu ughl dmmv Imn]ueu
quic gia cing st ménh bao vé mbi trwong tai moi !]IEHJ dén.

Theo bao cdo gin nhit cia Uy ban lign chinh phi v& bién d0i khi hau
(IPCC) cong b3 tinh trang nong 1én todn ciu & muc 1,5°C va moét sé
hanh 3éng can thiét dé han ché tinh trang nay d3 duoc tién hanh tén
khip thé gi¢i. Déng hanh cing Viét Nam ciing dang tich cyc
thye hign cdc cam két quoc t& vé vin @2 bio vé méi trrong bang nhify
chinh sach, gia1 phap va dic biét a cac phong trao céng dong.

Duge biét dén 13 mét trong nhitng tip doan di diu vé cac hoat déng
cong dong dic biét 1a bao vE mé: trwong, tip doan Banyan Tree di
thanh 14p b6 phin CSR (Corporate Social Responsibility) & cac khu
nghi dudng tai hon 28 nwdc trén thé gidi B phin CSR ra doi nhim
kéu goi va phat déng cac phong trao bdo vé méi trwong. nang cao ¥
thie trach nhiém ciia khach du lich va ngudi dia phuong tai mdi diém

Dv n tréng cdy xanh tai khu nghi dufing thudc tap doan Banyan Tree

The Sn QR Adn 4k ~ia t3n Andn diln e 020 T amins Dhubat Thii Tan
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La lung sén Golf Laguna Lang C6 cho thu hoach 30 tan gao
méi nam

Laguna Liing C6 Hué I3 sén golf duy nhét tai Viét Nam c6 canh dong liza thing canh co
bay, mang dén nhimg trai nghiém an tuong cho ngu@i choi. Dieu thi vi, canh dong lia &
gira san golf nay cho thu hoach 30 tén gao 2 vu méi nam.

Khi nhéc d&n san golf Laguna Ling C&, nhiing ngudi yéu thich b3 mén golf khéng khéi tram tr&
trube thiét ké 3n tuong. Day 14 san golf duy nhat tai Viét Nam ¢6 canh déng lua thing canh co
bay, mang dén nhitng tréi nghiém &n tuong cho ngudi chai. Bigu tha vi 1a canh dng 1da & gitia
54N golf nay cho thu hoach 30 t4n gao 2 vu méi nam. Chuyén tudng chimg nhu khéng th lai
hoan toan c6 that. Vay digu gi lam nén mét san Golf tuyét voi nhurvay? Ngay by gio cing danh
it thdi gian khém phé san Laguna Lang C& nhé!

Cénh dong Iia rong 3ha nam gitfa san golf Laguna Lang Co
Vé dep cla san golf Laguna khong chi & tam nhin hudng ra bién va mét khung canh ndi non
xanh ngut ngan mé con xen 13n nét binh di cia mGt viing qué ndm bén chan déo dai nhat Viet
Nam.

Duoc bidt, khi bét tay vao ke san golf, huyén thoai Nick Faldo d4 gitr lai canh déng lia hién hiiu
Vi dién tich rong 3ha nm ngay trung tam clia sén golf, gidia cc hG golf 3, 4,133 15

S golf Lagun Ling C6 Fug a3 canh dang lis réng hen Sha

Source: https://golfviet.vn/la-doi-
san-golf-laguna-lang-co-cho-thu-
hoach-30-tan-gao-moi-nam-d2776.
html

Source: http://ttvn.toquoc.vn/
kinh-doanh/bao-ton-thien-nhien-khi-
phat-trien-cac-khu-nghi-duong-lo-
frong-diem-cua-tap-doan-banyan-
free-42019251013101882.htm

o Bao ton thién nhién khi phat trién cac khu nghi
o dudng |a trong diém cua tap doan Banyan Tree

Anh Duong | © 25.10.2019 0

k.
i - 2 o,
Truée thye trang bién déi khi hu toan cdu, tip doan Banyan Tree ddy manh vige
bio ton thién nhién voi nhidu c h, phong trio nham mang lai méi tréng
séng Iy twéng tai hon 40 khu nghi dwéng trén thé givi.

Théch thite mdi trimg ndo dang dt ra cho the gii?

‘Vién ¢é bién ¢6i khi hau dang duoc quan tim hang ddu khi moi trudmg séng dang bi anh
hudmg nang né boi nhiéu thién tai didn bién phirc tap. Gén day nhdt,trin dong ddt manh toi
ahiéy tinh thuée N} dy V3 dé va hing tram ngudi
mic ket, ddy 12 con bio 16n nhit trong 61 nam tro lai diy. Cing vi d6, hién tuong bing tan &
Bic Cuc dang & muc nshiém wong, cic nha khoa hoe cho biét d3i bing & Greenland d3 tan

it Bin bio dong siéu bio Hagibis 46 bo

ritish sporting icor
Live Like a Legend

in Vietnam, a resort e calls ‘his paradise
The six-time Major winner, who is recognised as one of golfs alltime greats, launched the
dream opportunity recently

The winr
featuri
Lang

March

s willjoin Sir Nick at Laguna Lang Banyan Tree resort in Viemam
do Desig re golf covrse and 1w n Tree
by g Cal Ao i onc of the Bl Sevioc gk aand B

ence Villas, the winner and their

0 such a special resart, whilst

enjaying the Faldo Series tournament action, evening
y Sir Nick

ke Ao/ vt telhl.(' Sir Nick what traits

-y believe makes o

The hucky winner, who will share the experience with a parner, family member or friend of
their choice, will be announced by Sir Nick on his Tiwitter page laterin the year

2 s Niok Faldo & v

Laguna_Golt LG #wet keategend |

Source: https://thebureauasia.
com/2019/10/02/golf-holiday-
banyan-tree-lang-co-vietnam-nick-
faldo/

Source: https://golfviet.vn/san-golf-

tot-nhat-viet-nam-2019-dat-chung-

nhan-vang-earthcheck-cho-du-lich-
ben-vung-d3239.html

GIAO DUC  KHUYEN HOC

25, 9-14:54 o= &

Trao hoc béng “Ngudi dan duédng” cho
hoc sinh khoé khan

TTH.VN - Ngay 25/7, Cong ty TNHH Laguna Lang Co (Tap doan Banyan
Tree) t5 chirc trao hoc béng thuge “Ngudi dan dutng” (Seedlings
Mentorship) danh cho cac hoc sinh nghéo hiéu hec, hoan canh khé
khan trén dia ban tinh huyén Pha Loc.

» Laguna Ling 4 trao 3 sudit hoc béng "Ngudi dén duéng” cho hoc sinh nghao
» “Ngui din dudng® 13 mét cam két dai han
» D40 tao nghé mién phi cho 17 truding hop khé khan

Pai dién Laguna Léng C6 trao hoc bang che cdc em hoc sinh

Cé nhan dugc nhan hoc bdng "Ngudi dan duang” gém Nguyén Ngoc
S§, Truong Qudc Lé Huy (Trudng THCS Léc Thiy) va Tran Thi Ngoc Anh
(Trudng THPT Thira Luu). C4 ba em d&u cé hoan canh khé khan, hiéu
hoc, ¢é thanh tich hoc tép tét.

G lINews

Tangchli  GolfNewsTV Tintic v Caulocbd Gidi

Laguna Lang C8 Invitational 2019: Ung hé phong
tréio chéng réc thai nhya

Naoy 02/ 11/ 2019, nhiing ngusi yéu golt 5  ca hsi ranh ti hdp déin v ki tinh
trong Khusn kKhd gidi Loguna Lang C Invittional 2019, cién ra tgi mat trong nhang kit

e thidt ké ctia Ngai Nick Faldo - san Laguna Golf Lang C5 thuge khu nghi dung

phitc hop qudc 1§ Laguna Liing C5.

Gidl a8 duoc ky vong s& thu hét hon 100 goffer tham d bao gém nhirng gdn thi

nghiép dis va nha nghé trang via ngodi nure, du khéch nghi dugng tai Banyan Tree,
Angsana Lang C8, Laguna Park v céc nha i trg.

Gidi a6 Laguna Liing C Invitational 2019 58 bao gém mot vang luyén 13p (Chi dp
dung cho golf thi hodn (&t phi tham iy e ngy 28/10/2019) v mit vong thi déu

Laguna Lang C6 dat Chimg nhan Vang EarthCheck cho du
lich bén vimg
(GolfViet) - Vao dau thang 11 vira qua, Laguna Lang C [an dau tién nhan dugc Ching

nhan Vang tir EarthCheck - T6 chifc chim uy tin hang dau thé gii vé quan y moi
trung, tu van phat trién du lich va I hanh bén viing.

BAILIEN QUAN

datgiéi Sin golf 15t ot Vgt Nom
o thuh

n s dung tee nnua
Sén Laguna Lang C6 Golf Club cing voi ba khu vuc khac cda khu nghi dudng Laguna Léng Co
la khdch san Banyan Tree Lang C6, khach san Angsana Lang C va trung tam dich vu Laguna
Lang C4 duoc danh gia dat nhiing tiéu chudn Vang ma EarthCheck dua ra trong 5 nam lién tiép
bao gom: Cam két quan Iy khi thai, nang luong, ngudn nudc, rac thai va tac dong xa hdi. Nhiing
tiéu chuan nay duoc giam sat va kiém dinh bdi céc chuyén gia clia EarthCheck.

Laguna Lang C6 bét dau tham gia EarthCheck tir n&m 2013 dé dam béo hé théng van hanh
cdng ty duoc danh gia dua trén cac tiéu chudn vé bdo vé xa hoi, bdo ton méi trung trong
khudn khd muc tiéu Phat trién bén viing do Lién hop qudc dua ra. Dong théi str dung s3 liéu
dinh luong va dinh tinh dé kiém tra chéo hé thdng van hanh, timg budc céi thién cac két qua
béo vé méi trudng va déng gop cho xa hoi

Nh& d6, nam 2015, Laguna Lang C6 dat dugc Chimg nhan Dng cla EarthCheck. Tir ndm 2016
- 2018, Laguna Lang Cb lién tiép nhan Chimg nhan Bac. Budc sang ndm 2019, véi su nd luc
khong ngimg nghi, Laguna Lang Cb tré thanh khu nghi dudng duy nhét cta Viét Nam dat dugc
Ching nhan Vang EarthCheck.

2019

LAGUNA LANG Co

Source: https://baothuathienhue.vn/
frao-hoc-bong-nguoi-dan-duong-
cho-hoc-sinh-kho-khan-a75193.html

Source: http://cafef.vn/tu-tfrong-
luo-tren-san-laguna-den-noi-
khong-voi-san-pham-nhua-
dung-mot-lan-o-lexus-challen
ge-2019-20190911162650203.chn

THOSU CHUNGKHOAN BATDONGSAN DOANHNGHIEP NGAN H

Tir trong lia trén san Laguna dén néi khéng véi san
phdm nhua diing mét lan & Lexus Challenge 2019

12002019+ 08,03 AM | Séng

Lexus Challenge 2019 sé 13 gidi golf tién phong truyén cam hing vé moi truong.
yéu golf thong qua cac kenh thong tin dai chung.

Ngan d6i thi 101 ngurc dong, tuyén golf mien Nam xudt sdc vo dich, &m 300 trigu

Khai san golf Vigt Nam

TAICHINHQUOCTE VMO &

Day Ia thong digp 1 rang nhét ma gidi golf chuyén nghiép gui to1 dong dao nguoi

Source: https://www.golfnews.vn/
laguna-lang-co-invitational-2019-
ung-ho-phong-trao-chong-rac-thai-
nhua.html

Source: https://earthcheck.org/
news/2019/december/laguna-
[%C4%83ng-c%C3%B4-awarded-
earthcheck-gold-certification/

@

Laguna Lang C6 Awarded EarthCheck Gold
Certification
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FUTURE DIRECTIONS

Ms. Claire Chiang - Banyan Tree Global Foundation’s Chairperson has said, “Doing good is not an extra; it must be the rules of business”, Laguna Lang
Co, part of the Banyan Tree Group, commifted o be a leader of sustainability in Vietnam’s hospitality industry, which is both our ambition and core values.
In 2020, taking the momentum of previous years, we will continue o work with our guests, associates, partners and local stakeholders to raise funds and carry
out initiatives to embrace our environment and af the same fime support local communities.

Environmental responsibilities

Partnerships with local stakeholders, especially schools will be strengthened through clean-up campaigns, English is Fun, Let’s Talk and other activities and
events fo raise awareness of the local communities and also facilitating behavior changes about disposing trash at designated locations, frash separation
at source, impacts of single-use plastic and biodiversity conservation.

To promote a green agriculture in Vietnam, a plan to replicate our organic farm outside the resort and in residential areas is being considered so that it can
become a learning hub to teach local farmers receive support and be inspired about organic agriculture. In addition, a greening community project will
be kicked off to increase trees coverage rate in surrounding areas while bringing sustainable income for local people while improving the carbon emissions
for climate change mitigation.

Within our resort, we will continue o search for environmental friendly materials to gradually reduce our plastic footprint. In particular, a water bottling plant
and refillable stations are planned to sefup inside the resort o supply glass bottles for our guests and associates to replace the plastic water bottles. Activities
to raise the guests and staff’s awareness about social and environmental issues will continue to take place in various forms of online contests, guest talks,
meetings, frainings and communication materials.

Social responsibilities

With eleven out of eighteen communes living in extremely poor conditions, Phu Loc District where we operate is facing many socio-economic difficulties.
While the quality of life and living conditions of local people are a major concern to our business, Laguna Lang Co is commiftted to apply more and
more efforts to help these unforfunate people have a better life by continuing to invest in education, especially English skills for local students, Seedling
mentorships and Elderly care programmes.

Moreover, we will take a further step to find sustainable financing mechanism for our Seedlings internship and other social programmes. Learning valuable
lessons from our past experience of Seedling Café shop in Hoi An, a plan to open a new restaurant outside Laguna Lang Co Resort is under discussion,
with the intention to provide vocational trainings for local underprivileged adults, creating more job opportunities for them as well as partly finance CSR
expenditures. We do hope to have a joint hand from all associates, guests and partners to implement this project successfully.

Good governance

The power of EarthCheck data will be further leveraged for adaptive management and to ensure best practices in energy saving resources are applied,
up-scaled and documented for replication and sharing.

Following low engagement with the sustainable supply chain tool created with EarthCheck, a supplier code of conduct has been developed and will be
implemented to all of Laguna Lang Co's suppliers to actively seek and favour business relationships with those who share our values and commitment of
sustainability. We have set the target of 80% suppliers by cost of purchases signed off to this code of conduct by the end of 2020.

“If you work for Banyan Tree, you need to do CSR. If not, you cannot say you are Banyan Tree employees”
said Mr. Gavin Herholdt, Managing Director, Laguna Lang Co6

Be part of Laguna Lang Co’s effort in giving back to the communities!
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CSR CALENDAR 2020

World Oceans Day

Online Campaign

Il Llaguna Lang Co Projects

Il Banyan Tree Group Initiatives

Month Projects Frequency Month Projects Frequency
Earth Check Benchmarking Monthly Earth Check Benchmarking Monthly
Seedlings Mentorship Monthly Seedlings mentorship - New RC
Jan Elderly Care Every 10th July scholarship granting ceremony
English Is Fun Every Mon, Thu & Fri Elderly Care Every 10th
Let’s Talk Every Thu & Fri English Is Fun Every Mon, Thu & Fri
Troining on Susfomobmfy TBC Golf Clinic For Local Children TBC
Earth Check Benchmarking Monthly Earth Check Benchmarking Monthly
Seedlings Mentorship Monthly seedlings Mentorship 1BC
Elderly Care Every 10th Aug Elderly Care Every 10th
Feb  E gish Is Fun Every Mon, Thu & Fri English Is Fun Every Mon, Thu & Fri
Let's Talk Every Thu & Fri Golf Clinic For Local Children TBC
World Wetland Day Online Activities
Earth Check Benchmarking Monthly
Earth Check Benchmarking Monthly seedlings Mentorship . Monthly
Seedlings Mentorship Monthly 3rd Clean Up Campoaigns - World 5~
. Tourism Day
Earth Check Audit TBC
Training on reproductive health for Elderly Care Every 10th
Seedlir?gs mer?’rees TBC Sep  English Is Fun Every Mon, Thu & Fri
Mar Elderly Care Every 10th Golf Clinic For Local Children BC
English Is Fun Every Mon, Thu & Fri Mid-autumn Festival for Children at
Let's Talk Every Thu & Fi Nuoc Mgof TBC
ersla very Ihu & Social Protection Center and
Guest talk on Biodiversity Values of 8C Seedling Mentees
Phu Loc District
Earth Hour TBC Earth Check Benchmarking Monthly
Seedlings Mentorship Monthly
Earth Check Benchmarking Monthly oct Ederly Care -Infernational Day of = 15 ~
Seedlings Mentorship Monthly Older Person
Greening community launching TBC English Is Fun Every Mon, Thu & Fri
Apr st Clean Up Campaign - Earth Day TBC Golf Clinic For Local Children TBC
Elderly Care Every 10th
English Is Fun Every Mon, Thu & Fri Earth Check Audit Event
Let’s Talk Graduation TBC Seedlings Mentorship - Outdoor Act TBC
Nov 4th Clean Up Campaigns TBC
Earth Check Benchmarking Monthly Elderly Care Every 10th
Seedlings Mentorship Monthly English Is Fun Every Mon, Thu & Fri
May Elderly Care Every 10th
English Is Fun Graduation TBC Earth Check Benchmarking Monthly
World Biodiversity Day Online Campaign Seedlings Mentorship Monthly
Dec Elderly Care Every 10th
Earth Check Benchmarking Monthly English Is Fun Every Mon, Thu & Fri
Seedlings Mentorship Winter Warmth TBC
- : , TBC
Intfernational Children’s Day
Jun World Environment Day 18C
2nd Cleaning Up Campaign
Elderly Care Every 10th
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Cu Du Village, Loc Vinh Commune, Phu Loc District, Thua Thien Hue Province, Vietham
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